
Release Date Models OS FW Version FW Release Note

8/1/2024 RD280U
Win10/11

Mac 12 or above
V025 Updated FW for OSD aspect requirements (aspect display mode)

9/4/2024 RD280U
Win10/11

Mac 12 or above
V026 Updated FW for BI sensitivity issue

12/16/2024 RD280U
Win10/11

Mac 12 or above
V027

Updated FW for optimizing user experience with feature enhancements:

Software DP2 QR code, deep sleep & OSD language preview.

1/10/2025 RD280U
Win10/11

Mac 12 or above
V028

Updated FW for fixing the issue of the 2017 Mac not powering on.

Updated FW for fixing the KVM mouse wake-up issue via the HUB.


